
Fairlington Commons Council of Co-Owners 

WATER INFILTRATION INFORMATION AND PROCEDURES 
 
In the past, Fairlington Commons has experienced considerable damage due to water incursion.  This 

damage resulted from roof leaks, foundation issues, leaking pipes, or sewer backups.  In some instances, 

the damage was exacerbated by Co-Owners attempting to resolve the issue themselves or failing to report 

the damage to Cardinal Management in a timely manner.  The following information is provided to 

ensure that all Co-Owners, Rental Unit Management Agents, and Tenants are familiar with the correct 

procedures to be followed in the event of a water-related incident in their respective units. 

 

SEWER BACKUPS  Sewer backups in any basement floor or shower drain or in basement toilets must 

immediately be reported to Cardinal Management.  Do not call your own plumber!  If an outside 

contractor is used and they damage the Association’s property, the unit owner, not the contractor, will be 

responsible for the repair cost. Cardinal Management will dispatch a plumber who is familiar with our 

buildings and infrastructure to clear the backup.  Many times the clog is located in the Association’s 

sewer lateral and the Association will assume responsibility for the cost of the service and the cleanup. 

However, in the event that the clog is located in the homeowner’s pipe, the cost of the plumber will be 

charged back to the owner.  

 

BASEMENT WATER  If you notice water in your basement after a heavy rain storm or after a 

significant snow and ice melt, call Cardinal Management Group to dispatch a contractor to begin the 

water remediation process. This will help identify the location of the infiltration and prevent further 

damage to your home.  

 

CEILING WATER - UPPER LEVEL UNITS AND UPPER FLOORS  If you notice water coming 

through the ceiling of your home, contact Cardinal Management Group.  Cardinal will dispatch a 

contractor to inspect the roof and to begin the water remediation process to prevent further property 

damage. Please note that due to weather conditions, it may be a few days before a roofer is able to inspect 

the roof. If the ceiling is bowing down with the weight of the water, place a bucket under this area and use 

a pencil or pen to pierce the drywall on the ceiling to allow the water to escape. This should help reduce 

damage and minimize the spread of water across the ceiling. 

 

CEILING WATER - LOWER LEVELS  If you notice water coming through your ceiling and you live 

in one of the lower-level apartment-style units, please knock on your upstairs neighbor’s door to see if 

they are experiencing a leak. This may help prevent further damage to your property. Whether they are 

home or not, you should contact Cardinal Management Group to report the leak. Cardinal Management 

Group can have a plumber dispatched to make the repairs or at a minimum stop the leak to prevent further 

damage. The cost will then be billed back to the unit owner responsible. 

 

FLOOR AND CEILING WATER - GENERAL  If you have water on your floor or coming through 

your ceiling and you are not sure where it is coming from, contact Cardinal Management Group for 

assistance. While the leak might not be an Association responsibility, we can help determine the cause. 

 

FAILURE TO REPORT Fairlington Commons has a policy that if water damage is not reported in a 

timely manner, the unit owner could become responsible for the cost of the water damage and mold 

remediation.  

 

HOW TO CONTACT  Cardinal Management Group can be reached by various means. During business 

hours, contact the Community Manager, John Adams, by phone at 703-565-5033. If you need immediate 

assistance during business hours, please call 703-569-5797. For emergencies after business hours, please 

call 1-866-370-2989.  John may also be contacted via email at j.adams@cardinalmanagementgroup.com.  
 

Cardinal Management Group, Inc., Agent - 4330 Prince William Parkway - Suite 201 - Woodbridge, VA 22192 

Phone 703-569-5797 - Fax 703-866-3156 


